SUMMARY OF THE TRANSCRIPTS RELEVANT TO MANUSCRIPT OF
COMMUNITY ENGAGEMENT ASSESSMENT IN COMBATING COVID-19 IN
INDUSTRIAL ZONES IN VIETNAM AMONG MIGRANT WORKERS

IDI-1-PHD manager-Male-55 years old

Q: Anh c6 thé n6i qua cho bon em biét 1a trogn giai doan vira qua thi minh c6 nhitng bién phap
chinh gi tai tinh minh trong viéc phong chéng dich covid-19?

A: Nhin chung thoi gian qua nuée ta da trién khai tét cong tac phong chong dich COVID-19.
Nguroi dan ing hé va tin firong vao qué trinh nay. Bién phép thi bén chinh quyén, nhdn sw chi dao
cia bén ban chi dao trung wong, ban chi dao cua tinh trién khai dén cdc ban nganh dodn thé, vé
cdc van ban, céng van hwéng dan cong tac phong chang dich cia trung wong, thii tuwéng chinh
phui va ciia B3 Y té trién khai cac cong tac vé chuyén mon va ki thudt. Ban chi dao quéc gia, mét
mdt niza chuyén nganh cia minh 1a Sé'y té, thuc hién dudi s chi dao ciia Bé Y té, nhing cong tac
phong chéng dich va nhizng van ban lién quan. Minh tiép nhdn cdc van ban chi dao do, trién khai
dén céc don vi tuyén dudi thuc hién. Bén canh cdc vin ban trién khai vé phong chong dich thi c6
nhiéu cai can chi dao nhdc nhd, mdng truyen théng thi phai hop véi So truyén thong trién khai
truyén thong cong tac phong chong dick cho nguwoi dan nam dwoc. Tap hudn chuyén mén cho
CBYT réi nhizng can bg chuyén nganh khac phai hop 1am cong tac phong chong dich, cdp phat to
roi cdc kiéu. Pay 1a cdng tac phong dich, con 1 cai mang nira 1a tryec tiép di trién khai cong tac
phong chong dich, giam sat céng dong, giam séat ¢ cac co sd'y té phat hién nhiing ca bénh méi,
dong thoi kiém tra gidm sét cong tac thuc hién phong chong dich. Néu khéng cé cac hoat dong
nay thi chiing ta khdng thé dat dwroc két qud nhu hién nay, trong khi cdc nieéc Khac sé ca mdac méi
va tiz vong rdt nhiéu. (= Our country doing very well towards COVID-19. People support and
believe on this process. Government lead and health sector is doing technical works. Without this,
we could not contain the diseases. We see the failure of other countries, lot of cases and deaths.
(PHD manager)

Q: Anh oi thé ¢ giai doan cac dia phuong lac dac xuat hién sau ngay 17/3 & HN ¢6 1 trudng hop
sau d6 c¢6 1 chum ca bénh & Bach Mai, thé nhimng ngudi ¢ dia phuong khéc ho di chuyén dén day
thi minh c6 lam cong tac giam sat, theo ddi hay nhu nao khéng?

A: Ciing ¢é mét thoi gian minh 1am cai chan ¢ cac cira ngd, kiém tra than nhiét, kiém tra giam sat,
ciing ¢6 nhing thoi ky di vé Bac Ninh ma khdng c6 muc dich chinh déng thi ciing khéng cho vé,
phdi c6 xac nhdn dén c6 viéc gi chang han. Thé nhung cdi ddy ciing trién khai trong thoi gian

ngan thdi xong thoi.



Q: Thé con nhimg dbi twong 1a cdng nhan ngoai tinh thi minh cé bat ki bién phép gi vi ho ¢ nhitng
di chuyén di lai tir cac tinh khac vé day?

A: Cong nhan ngogi tinh trong thoi gian quan 1y chat nhat dy thi van cho he vao véi diéu
kién phdi kiém tra chat ché, thir nhat 1a cai cong tac phong chéng dich phdi dan céch, lac bdy gio
cai xe 45 ché chi durge 20 nguwoi, Vi du nhur samsung ho trién khai ciing nhu cdc noi khdc, khong
dwroC NQoi dong nhur binh thiong, ¢é et rira tay khd, c6 khdu trang deo, chinh vi thé nén truong
hop ¢ Ha Ldi do samsung lam tét nén chau dy khéng ldy cho ai, cong nhdn dong thé nhing khong
lay cho ai, quan ly rat chat, chi c6 minh né bj thoi.



IDI-2-CPC representative-Male-46 years old

Q: Tur viéc thanh lap ban chi dao, té chuc trién khai cac hoat dong thi anh thdy 1a minh déu c6 quy
dinh phén céng chic nang nhiém vu cho tirng thanh vién trong ban chi dao dung khong a? Cé
quyét dinh thanh 1ap ban chi dao khong a?

A: Co

Q: Trong dot vira qua minh khong c6 truedng hop ndo phai chuyén Ién tuyén trén hay cach ly nhu
thé dting khong a?

A: Trén dia ban bon anh khéng cé nguoi nhiém. Nhueng cdi goi 12 nghi ngo' F2 thi c6.

Q: Minh xu 1y nhu thé nao a?

A: Khi ¢6 théng tin thi truéng/phé ban chi dao phdi c6 mat tai tram, yéu cau toan bg truec tiép co
nhizng ai thi tdt ca nhitng noi dé anh phdi dén va yéu cdu y té, cong an, té phan ing nhanh dén c6
mat udn véi gia dinh, phoi két hop ndm théng tin va hieong dan gia dinh cach ly tai nha. Chuyén
thudc va ddanh phong, phun khir tring tai khu viee d@6... (= In situation of any risk case was
reported, the chairman or vice-chairman of steering committee for COVID-19 prevention in
community must be present at health commune center, requested the rapid response team and
all the members of steering committee for COVID-19 prevention (i.e. health staffs, polices...) to
access and get information from the household, guide for household to isolate at home. Then
transferred drugs, sprayed disinfectants in that area surrounding the household. (CPC
representative)

Q: Trong trién khai cac hoat dong nay, nhu anh chia sé thi sy phdi hop ciia cac ban nganh rét la
can thiét. Trong qua trinh trién khai thyc hién trong thoi gian vira rdi, anh danh gia thé nao vé su
phdi hop giira cac ban nganh trén dia ban x& minh? Tir c4 nhan anh d4nh gia nhu thé nao vé su
phdi hop gitra cac ban nganh né cd thuan lgi hay khé khan gi hay c6 diém nao anh thay né ciing
chua lam dugc tét 1m va nguyén nhan cua céi viéc dé 1a gi? Phdi hop nay bao gém ca phdi hop
giita cac thanh vién trong ban chi dao trén dia ban x4, cling nhu 13 phéi hop véi cac co quan ban
nganh & tuyén huyén hoac 1a tuyén tinh chang han.

A: Trong qué trinh trién khai thyc hién, ¢ su phéi hop vao cugc cia cdc ban nganh doan thé 1
mét trong nhitng cdi d@é dat diroc hiéu qud cao, can co s dong thudn phai hop chdt ché cia céc
nganh doan thé trong khéi dai doan két. Chlng ta theec hién trong cdng tac tuyén truyén hay nam
bt tinh hinh. Minh phdi khang dinh viéc chi dao sét sao cia lanh dao 1 mét trong nhitng céi co
hiéu qud. C6 nhitng cdi d@é lam cdn cik trong cong tdc lanh dao chi dao. Trong nhitng trirong hop
cap bach, cong tac gidi thich tuyén truyén, giao nhiém vy cu thé cho tirng thanh vién trong ban

chi dao. Ciing nhw la sw phoi két hop cia cdc nganh doan thé khi nam tinh hinh va khi c6 dién



bién xdy ra trong thén xém thi bdt bugc nhitng nguwoi da dwoc giao nhiém vy phdi cé trach nhiém.
Dé roi ¢6 s phoi hop khi c6 théng tin, bon anh ¢6 chi dao 1 khi nhédn diroc théng tin thi cdc dong
chi dang lam bat ciz nhiém vu gi phdi thong béo vé dé ¢ mat, bdt ddc di khéng thé c6 mat ngay
degre, dong chi ¢6 thé cir dong chi phé, dong chi thurong truc ciia cdc nganh do ¢6 mat dé phoi két
hop thuc hién. D6 la mot cdi trong goc do lanh dao chi dao don vi thuc hién phdi ¢é van ban,cac
vin ban ¢6 quy dinh cu thé, trong géc dé chi dao thuec hién nhiém vy thi ¢ su chi dao chdt ché, sat
sa0. Chi dao xong ta phdi cd kiém diém va nhac nhé. Phdi ¢6 su chi dao tryec tiép. Nguoi dan phan
anh Ién cai 1a minh phdi c6 si chi dao bang cai tiép nhdn chung réi, nhung triec tiép bang dién thoai,
minh phdi dén d@é yéu cau nhitng nguoi dé. Pdy 1a mét cdi d@é thudn loi thi phdi cé cong tic do. Thir
hai 1 s phoi hop gitta nganh dodn thé duéi thon xom, b sw VAo cudce chung. Pé nguoi ta hiéu
diroc thi cong tac chi dao lanh dao phdi chat ché, cdc théng tin huéng dan, vin ban minh cung cap
ddy di dé nguoi ta nam bat duwoc tinh hinh dién bién cia dich — goi la théng tin, nguoi ta nam duwoc
thdng tin roi ngueoi ta méi phai hop dieoc. Phéi hop b vén dé gi sé co su trao doi truc tiép ngay.
Ndm bdt dwoc va trao déi ngay. Trong ngi bg cac hoat dong phdi lién tuc va trao déi nhanh nhat
Véi nhau. Ba 12 ¢6 su VA0 cudc cua cd nhdn ddn, trong do tuyén truyén dén nguwoi dan dé nguoi dan
nam bat dwoc va c6 sy bao si bao c&o. C6 cdi dang ton tai la dia ban réng thi nguoi ta nam bat
chwa dwoc nhanh thi phdi co sy vao cugc cua nguoi dian. Nguoi dan phéat hién nha nay cé nguoi
con, chong, Vo di & noi no noi kia vé.... khéng biét & noi nao nhung nay thay c6 mat ¢ nha chang
han. Thi ben anh phdi phai két hop ngay, chi dao luén dsi phan ing nhanh xuéng gap gé gia dinh
ldy théng tin ngwoi ndy ¢ dau vé, qua ving nao......Pé minh ¢6 nhiing cai cdp nhdt ngay. Piing &
vung dich vé hay di qua viimg dich thi minh yéu cau phdi c6 si cach ly y té tdp trung. Nhitng cdi dé
bon anh thong tin ngay tizc khdc tir dudi 18n trén ludn, tir ban chi dao X thong tin kip thoi 1én ban
chi dao thanh pho ciing nhw tinh dé phéi hop chiing ta lam ludn....(=> It was a difficult problem in
large area where people could not spread information quickly, then the participation of
community supervision group was in need and very important. For example, people in
community knew that the household had children, husband or wife who came from somewhere
else, might be from the outbreak area. Then, we had to access immediately and direct the rapid
response team to meet the household to get information of their historical travels such as where
did they come from, where did they pass by...So that we could update information. If they came
from the outbreak areas, we requested them go to medical isolation according to the government

guidelines. (CPC representative)



IDI-1-CPC representative-Male-53 years old

Q: Ban chi dao la minh bao nhiéu thanh vién a?

A: Pau tién minh thanh Igp 1a 15 thanh vién, thuc si 1a tinh nguyén vao, nguoi dwa ho vao ho
khong muén nhing ngueoi lai tinh nguyén vao.

Q: Ai dugc dua vao nhung ho khéng muébn a?

A: Nhitng nguoi nhw & héi phu nit réi dodn thanh nién nhitng nguoi dan, ban chi dao thi c6 réi
nhing c6 nhitng ngwoi 1a tinh nguyén di van dong doanh nghiép véin déng deo khdu trang. Khi ma
minh phat déng nhan dan vé quyén gop ung hé vé vdt chat hay tinh than la nguoi dan xdc tién
ngay, cai vdn dong ung hé covid so Véi cac vdn déng khdc nhue lit lut hay dong bdo khé khan thi
thoi gian 1& ngdn hon va sé nguoi ung hé nhiéu hon. Chi trong 2 ngay dwroc gan 20 triéu virot chi
tiéu gan gap 2 lan.

Q: Nhitng nguén dy la tir dau a.

A: Thanh Idp ting ban vdn dong dau tién la cdach ly la khéng cho di timg nha khi ma dén méi té 3
nguwoi Moi nguwoi VAo tirng nha 1, théng tin cdi la nguwoi ta iing hé ludn, ¢6 nhing té chic ca nhan
mang tién dén tdn 4y ban ung hg luén. Cdi khé khan la 1 s6 ngueoi cong nhan dén ¢y thirc hogt
déng rat 1a kém nhat 1a nhitng nguoi thanh nién nhung ciing khéng anh hwéng lam, c6 nhing luc
di ra dwong khdu trang khong deo nhac nhé con rit dao ra dam sau dé bi phat ti ngoi. ciing rdt
nghiém. Bdc biét chi yéu 1a thanh nién n6 chi quan hon.

Q: Bén dia phuong minh c6 bién phap hay cong tac khac phuc gi khdng anh?

A: Ci 1am cong tac tuyén truyén van théi, va sau chi dao cua huyén thi ban thanh ldp 2 té gac ¢
2 ddu dwong 1a nhitng noi cong nhén ho di dén di lam déng nhat ciing la do than nhiét rai thi yéu
cau deo khau trang. CO nhitng nguoi tinh nguyén dén day cam mdy do than nhiét, di bugi sang c6
rat nhiéu nguwoi di lai. dong nhie thé nhung chwa cé ddi tirong ndo bi nhiém...(= We established
the campaign group, each group had 3 people. Firstly, this group advocated the household to
isolate and not to go away from home to home. The campaign group just gave information, then
the household would support. There were organizations and individuals had brought the money

to support for the activities of COVID-19 prevention and control (CPC representative).



IDI-2-CHC manager-Female-48 years old

Q: Thé trong céi qua trinh trién khai céc céi hoat dong, chi nhan xét thé nao?

A: N6i chung thi ch; thdy ¢ dia phurong lam rat 1a tot, ¢ dia ban cua ch; thi ch; thay iy ban ho chi
da0 1a 1am rdt dong bé vi em dén ddy hém nay ma chi Bi Thwe & nha thi em ciing nén gap, ho nam
rat 1a chdc, tir cde ban nganh doan thé thi ho d@éu c6 mdt trong céi ban chi dgo phan cong nhiém
v roi ho vé ho phai trién khai cho c&c héi vién cua ho, di ho khong tu tdp nhung ma ho van phdi
trién khai, ho trién khai trén cdi co sé dy thi ho phén ho sé tuyén truyen duroc cho rat nhieéu nguoi,
nhiém vu nao ho ciing phdi hoan thanh, giao nhiém vu la phdi hoan thanh, cic em Pang chinh
quyén 1a phai theec hién.

Q: Thé nhung ma trong qua trinh 4y thi chi thay I can rat nhiéu nguoi phai di vi du nhu cong an,
nhu chi noi 14 di dau lam gi thi ciing can c6ng an phai di cung thi minh c6 da luc luong cong an
dé di theo minh trong nhing dot d6 khéng? C6 bi thiéu khong ?

A: Puong nhién ho thiéu thi ho phdai chay tir ché no sang, day nhuw em goi thi chi kia dang vira di
hop thi phdi chay vé con gi nita. Ho diéu hanh théi thi minh ciing phdi tuan thi gio gidc, ciing
phdi linh hoat, ciing c6 nguwoi dén ngay dwoc, ciing ¢é ngwoi phai dei 5-10 pht, 1 tiéng chang
han cé&c anh dy mdi dén.

Q: C6 bao gio ma huy dong ma khong co6 nguoi di khong?

A: Khéng, ho ciing muén dén dé ho ndam dwoc tinh hinh vé béo c&o nén ho ciing mudn di véi minh,
ma hon nira 12 n6i thdt véi em di xudng co sé thi nhiéu nguoi ho ciing wong ma c¢é céng an thi
minh lam viéc dé ngay con khéng cé cong an 1a minh 1am viéc kho ngay

Q: Vang, thi tit nhién phai c6 cong an nhung ma ¥ em hoi 1a c6 bao gio bi thiéu khdng?

A: Riéng cong an céc anh dy sap xép khdng bao gio thiéu, di ngay sau khu céng nghiép vay khdng
bao gio thiéu, cong an ho chi di xe ho dén cai thi Baries ho mé ra ngay

Q: Thé con Vi du nhu néu ma ¢ ¢ cai trudng hop nao ma nhiém xay ra trén dia ban hoac 1a nghi
ngo gi do thi cac cai hoat dong xét nghiém rdi 1a kham sang loc thi thyc hién nhu thé nao a?

A: Em oi nhitng cdi trwong hop nghi day thi cac ch; lai phdi két hop véi cong an véi lai trieong
thén bi thw & dia ban minh xudng tdn noi dé xem... Thi bon chi 1& xudng nha dan, di véi cac ch;
bao gio ciing cé cong an chua bao gio khdng c6 cbng an voi cai anh pho chu tich nay bao gio
ciing phdi di, ddy ban cong viéc mdy 6ng dy ciing di dém hém ngu di. Goi chi di Idp bién ban ban
dém ciing c6 néu ma khoéng ngay mai ho lai chuyén di noi khdc, cho nén la phdi di ngay...(>
While going to households in community, the policeman used to accompany us. The policeman
and the vice chairman of the steering committee of COVID-19 prevention and control must

accompany with us. Even though he was very busy with work, he still must go. When the



emergency situation occurred, they must go to make a report even at night, otherwise the person
with at-risk may be moved to another place tomorrow. So they must go and do it immediately

even at night (CHC manager).



IDI-1-CHC manager-Male-47 years old

Q: Trong céi ban chi dao nay thi cai cap nhat thong tin 4y thong thuong trong ban chi dao 1a minh
trao doi théng tin véi nhau bang cach nao.

A: Trong lan dau dy ching t6i ciing chi dao sau dé két néi trén zalo nhém tir ban chi dao phong
chéng thi sé vao cai nhém cua phong chong covid, tdt cd véin ban chi dao béo cao thong tin bao
chi 1 cdp nhdt hét vao ddy. Do vy tdt ca moi nguoi tir thong bao ciia cdc xa khdc dam bao thong
tin ludn cgp nhat.

Q: Ngoai zalo ra thi con hinh thtc ndo trao di nita khong a?

A: Néi chung ¢é cde cong van chi dao bang thong bao hay chi thi ¢6 cdc cdi ddy thirong xuyén va
lién tuc, ¢6 gi 1a ching tdi cdp nhdt thdng tin ngay. C6 gi la trong ban chi dao déu nam dwoc hét
va sau dé la chiing t6i ¢é cdc bai tuyén truyen.

Q: Tan suat truyén thong trong giai doan 4y c6 ting 1én khong a?

A: Chiing téi tang dét bién.

Q: So voi trude day tang 1én nhu nao a?

A: Thuee ra lay té chiing t6i triede day la phat thanh la thir 2 véi thiz 5 hang tuan khi ma covid xay
ra thi 1 ngay 3 budi tinh ra c6 nhieng ldc né 18n kha nhiéu

Q: Truyén thong 1a do bén vin hoa xa thuc hién a?

A: Déi Véi chusg t6i thi ¢6 cdc lanh dao trong ban chi dao thi nhdt la ban vin héa, trieong doan
va trgm y té. ching tbi cung cdp théng tin va chiing téi ciing viét bai sau dé van héa la chinh siza
CAU tir sau dé phé chii tich duyét diea cho dagi truyén thanh doc va giri vé cho céc thon.

Q: O thdn c6 loa hét a?

A: CO hét. 4 thén déu cé, cac dong chi dén sém thi sé dwrot nghe.

Q: Péanh gia 1 chut cai vai trd ciia co quan truyén thong ciing nhu 14 cong nghé thdng tin trong giai
doan dich nay thi anh thiy nhu thé nao a?

A: Toi thdy 1a kha hiéu qud, vai tro rat tot. doi véi truyén théng gido duc sirc khde thi dau tién
nguoi ta chwa nhan thiece dwoc. phai dwa thong tin toi cho nguoi ta, nay khong nghe dwoc thi mai
ngay kia sé nghe dwoc N6 tqo thanh 1 céi luong séng, méi hdm 1 it. T6i thdy 1a chi can mé dién
thogi ra thi cd khai béo y té co bluezon ¢ cac céi tit trén cac trang ngdan théi nhung hay. Nhimng
ngueoi khong d@é y thi nguoi ta me ra sé thay, rat hiéu qua. (= In my opinion, it was quite effective
and very good role. Regarding health education and communication, at first, we need to give
information to people who were not aware of COVID-19 prevention. Giving them information
day by day and gradually it could bring the changes of their knowledge, attitude and practice.

As | could see that, I just turned on the phone to get a medical report via Blue Zone app and |



could read the title or updated information in short. Even people who did not pay attention, they
still could find it. It was very effective. (CHC manager)

Q: Trong céi thoi gian tiép theo vi dich hién nay van chua két thuc thi anh c6 d& xuét gi lién quan
dén hoat dong dé dam bao su lién két giit acasc bén tham gia trong phong chdng dich trong cong
ddng noi chung ciing nhu véi khu cdng nghiép céc cong nhan nhap cu dé dam bao su cam két va
tham gia phdi hop cac ban nganh doan thé & dia phuong ay.

A: Theo t6i thi cai gan két giira cac khu cdng ghiép va dia phirong dy ciing rat quan trong, khi gan

két diroc mdi quan Iy theo déi dwge cac doi tieong.



IDI-2-Police Representative-Male-38 years old

Q: Trong céi hoat dong tham gia phong chéng COVID d3 dién ra tai don vi minh co s minh thi
anh ¢6 thé mo ta gidp 1 chat cai hoat dong hién nay vé phia céng an caa minh trong viéc tham gia
truyén thong ciing nhu 1a cung cap théng tin phong chéng COVID 19 duoc dién ra nhu thé nao?
A: Déi Véi lue hrong cdng an dy thi duwoc s chi dao xuyén suét tir cac cdp lanh dao ciing nhw ld
chinh quyén dia phirong thi trén thanh phé ciing thanh Idp 1 ban chi dgo phong chéng COVID cua
lwec livong cong an néi riéng, thi doi viri cap x& thi chinh quyén dia phirong ciing thanh Idp 1 ban
chi dao dop déng chi chu tich UBND lam trurong ban trén thanh phé thi cai luec lirong cong an cua
minh dy thi dong chi truéng cdng an thanh phé lam truéng ban chi dao phong chéng COVID. Thi
xdc dinh dy céi viéc phong chong COVID la nhw chi dao cua chinh pha 1a chéng dich nhw chong
gidac nén 1a tdt ca cac luc lwong cong an déu dac sirc 1am tron cai chize trach nhiém vy duroc giao.
Vé céi lyc lwong cdng an xa ¢ duwdi nay thi ciing la 1 thanh phan trong ban chi dao phong chong
COVID phdi hop véi chinh quyén dia phwong déc biét 1a véi y té cia xa thi 1am tét cong tac ra
S0at, Nam ngueoi nam hé, nam tiring ngueoi 1 nguoi dé n nguwoi di nguoi tir dia phiwong khéc dén va
ngueoi heu trii dé phat hién ra nhitng trieong hop ma nhing nguon dich tir nhitng noi khdc dén va
¢6 nhitng cdi tham mieu cho ity ban ciing nhw la y té @é minh ¢6 bién phap cach ly phii hop va ddac
biét 1a phoi hop Véi y té trong qua trinh cdch ly. Con trong cdi giai doan ma thuc hién chi thj 15,
16 cua chinh pha thi luc heong dudi sw chi dao cia lanh dao cdng an thanh phé 1a cong an x&
Ninh Phuc Iam rdt quyét liét trong cai van dé 1a gidn cach xa héi. va ciing da truc tiép tham muu
cho UBND x4 kiém tra xiz phat 1 s¢ hg kinh doanh khéng chdp hanh ch/ thi 15, 16 cia chinh
phurvaf trong cdi thang cao diém nhdt tize la cdi dot COVID lan thit nhdt dy thi co ban 1a cdng an
X& 1am rat tot cdi tro tham muu va truc tiép phong chéng dich COVID.

Q: Tap trung nhét la cai mang truyén thong thi minh ¢ tham gia ciing véi bén y té khdng hoic 1a
cac bén lién quan khac khéng.

A: Trong céi van dé vé cai truyén thong 1a cai van dé rdt 1a cot 18i thiz nhat la duwedi sw chi dao cia
ban lang dao cdng an thanh phé chiing téi da thanh Idp nhing trang fanpage trén mang x& hgi
thanh phong trao cai thi 2 1a trén trang nhoém néi bé cuia xa va dac biét la dai truyén thanh cua
xd thi thiwong xuyén tuyén truyén vé cdi nguy co va nguy hiém cua ci dich COVID 19 dac biét 1a
tuyén truyén vé cai chap hanh chi trieong dwong 16i chinh sdch theo quy dinh cia phap lugt vé
phong dich thi co ban nguoi dan nhan thirc rat cao vé cai van d@é chong dich COVID dac biét 1a
chiing t6i con tang cwong bén cac khu cdng nghiép chlng toi tryec tiép ¢ cac can bé di vdo tuyén
truyén bang cdc van ban ciing nhw la truc tiép gdp lanh dao dé tuyén truyén vé phong chong dich

COVID phdi hop Véi y té nita co ban 1a tat ca déu néu cao cdi y thize dac biét 1a nhitng doanh



nghiép c6 von dau tw nuée ngodi , nguwdi ta déu néu cao y thizc phong chong dich thi vé co ban la
cai cong tac tuyén truyén ciing lam rat tét, nguoi dan thi nguwoi ta chi déng trong céng tac phong
chong dich.

Q: Lién quan dén sang loc va theo ddi cac bénh nhan vi dy nhu 1 f1, £2 hién nay minh dang thuc
hién trobg doan theo ddi vira rdi minh sang loc va cach ly cac bénh nhan nay nhu thé nao?.

A: Cai van dé sang loc va cach ly 1a chuyén mdn cua y té, khi may té nguoi ta c6 nhing céi biép
phap tizc 14 cong an phai hop cling vdi y té dé phat hién ra nhing nguon dich vé, 1 14 nguoi y té 2
1a tir nguoi cong an d@é phét hién thi sau khi sang loc y té nguroi ta sé cd nhizng cai theo cai chuyén
nganh nguwoi ta thi nguoi ta sé dwa vao 1 la cdch ly tdp trung 2 1a cach ly tai céng dong thé thi
trong qué trinh phai hop liee hieong cong an ciing déng vai tro dam bao an ninh trdt tu va dam bao
theec hién chi thy cia chinh pha trong cong tac thuc hién phong chang dich bénh, phéi hop véi luc
lirong y té lam tot vai trd. Thé con tryc tiép giam sat roi kiém trai thuec hién do than nhiét tic 1a
chuyén mén cua y té thi nguwoi ta thyec hién chuyén mén cia nguoi ta con cong an thi thuc hién
chuyén moén cua cong an trong do thi chu tich ciing giao cho luc lwong cong an vi du nhuw la cdach
ly tai nha ciing giao cho lwc hrong cOng an clng véi y té giam sat xem 1a cé viéc nguai ta roi khoi
nha khdng, lwc lirong cong an ciing phéi hop chat ché véi y té 1am tot cai viée day.

Q: C6 khoé khan gi lién quan dén co s& vat chat, trang thiét bi hay cong cu hd tro tir phia bén minh
khéng?

A: D6 Véi lue Iwong cdng an thi hau hét la ciing dwroc sie quan tam cia cdng an Cdp trén thi ciing
néi chung la co ban trong giai doan chong dich thi vé cai nhiém vu cua lwc heong cong an chinh
quy Vé xd thi né ciing la cdi nghiém vu thirong xuyén thoi bai vi thuc té ching toi khdng phai cir
¢6 dich méi gidm sdt dia ban ma hau hét day la cong tac thiong xuyén lién tuc cia ching tdi nén
la d@éi Véi cai van dé khi ma co dich bénh xay ra ching tdi chi can ting cuwong thém 1 chit nira
thoi Vé cdi cong tdc bdm sat dan ném la nhw minh néi la bam tirg nha ra tirng nguoi dy thi ching
t6i sé lam tot cong tac dy ....(= When the pandemic occurred, we need to strengthen the
supervision on people with high risk. We have the principles of following each street corner and

each person and those should be under control (Police Representative).



IDI-2- Migrant workers-Male-31 years old

Q: Trong giai doan covid thi khi ma minh té chirc dn udng cho céng nhan thi thuc hién nhu thé
nao?

A: Trong nhéiing thoi cao diém thi cong ti sé chia theo mai gio tire la dn véi céi sé lwong cdng nhan
vién di cung 1 hic han ché tiép xtc nhiéu.

Q: Minh chia lam may mdi anh nhi?

A: Bita truea chia thanh 4 mui.

Q: May gio a?

A: Tor 11h15-13h.

Q: Céc anh chi cong nhan c6 phan héi gi vé cai viéc chia gio nay khong a?

A: Thi ho ciing khéng c¢é phan héi Qi cd, tai vi ddy la cdi quy dinh luan chuyén co sw thich nghi dé
thay doi, n6 khong c6 vdn dé gi ca.

Q: Cai cao diém cach ly thi minh c6 hoat dong gi khac khdng?

A: Trong doan day thi cong ti Yeu cau cdc déi twong di tir viing dich vé thi tu cdch ly theo quy dinh
cua bé y té, ngodi ra thi doi Véi tat ca cdc cdi truong hop ma dén tir viing dich thi sé cam hoan
toan khéng duwoc tiép xUc trong c¢ong ti, ngoai ra thi tat cd cdc thanh vién cong nhdn vién déu phdi
khai béo y té trong qué trinh 1am viéc va cdp nhdt thwong xuyén thong tin cac ca bénh va xem 1a
nhitng doi twong F1, F2 ¢ truc thugc 1am viéc tai cdng ti, sé khuyén céo va yéu cdu céach ly ludn.
(= In case if someone coming from outbreak region, or having some symptoms or high
temperature, the companies will request to stay home, and go to health center/hospitals for
check-up. The companies also ask people not to go to outbreak region. (Migrant worker)

Q: Minh c6 thyc hién khai béo y té & cong ti minh khong?

A: Khai b&o y té ¢ cong ti thi co.

Q: Céi tan suat thuc hién nhu nao?

A: Tan sudt theec hién thi chi &p dung véi nhitng trieong hop dén tir viing nguy co sé tién hanh khai
béo y té va bat bugc theo di.

Q: Trong qué trinh don vi minh trién khai chéng covid thi kho khian minh gap phai phia cong ti
ciing nhu ca nhan minh nhu thé nao anh?

A: Hién tai cdi van dé trién khai chong covid khong khé khdn gi cd béi vi cai dich bénh 1a toan
cau, cai y thirc cua can b cong nhén vién lao dong dirot nang cao rat nhiéu, nén cac van dé trién

khai c&c bién phap phong chong thi hoan toan 1a y thic cia nguroi lao dong.



FGD-1-Migrant workers-Female-26 years old_01

Q: Khi ma c6 dich Covid xay ra 4y thi bon em thiy Ia cdng viéc cia minh ¢6 bj anh huéng hoic
thay d6i gi khdng?

Al: Vé co ban thi ciing khéng cé thay déi nhiéu lam g, chi la trong trieong hop Vi du nhur néu cé
di qua viing dich ma than nhiét bat thuong thi céng ty sé c6 nhitng chinh sach yéu cau dau tién 1a
& nha cdach ly tréc va theo ddi, va néu nhu trirong hop sot cao qua thi co thé dén bénh vién dé
kham xem la tinh hinh dich nhu thé nao. Ving, co ban thi né ciing khéng cé anh hwong nhiéu lam.
Q: Gio 1am rdi ca lam viéc cua bon em c6 bi thay doi khong?

Al: Khoéng.

A2: Bén em c6 gio hanh chinh nén co ban cir lam 8h/ ngay thoi q.

Q: Thé con vi du nhu chic 1a ca 1am khong thay d6i thi lwong minh ciing khong bi thay dbi gi diing
khéng?

Al: Dg vang.

A2: Thay d@6i 1avi du nhw la phdi deo khau trang thdi bdi vi ddy la bt bugc.

Q: Thé dot dich vira rdi thi c6 lac nao di vé nha duoc khong?

Al: Khéng.

A2: Em khodng 4-5 thang roéi chuia vé, ciing so' ldy co. Bdi Vi ché em dy thi chwa cé cdi kiéu 1a
nguroi Ao bi mdc bénh dy, con ¢ ddy thi em so dy, thi thoang khéng vé nha se la gdy cho... ¢6 anh
huwéng gi ddy nén 1a thoi khdng vé niza. (= 1 did not come home for 4-5 months because fear of
having contracted COVID-19. In my hometown, we do not have the diseases. Here, the cases
are available, so | afraid I could get disease to other people, so | did not come home. (Migrant
worker)

Q: Thé & nha tro minh thi minh ¢ 1 minh hay minh & chung véi ngudi khac?

Al: Em thi ¢ 1 minh.

A2: Em thi o vdi ban.

Q: Ban la cing ¢ trong cbng ty nay a?

A2: dag vang, trong cong ty nay luon.

Q: Khi phai ¢ chung nhu vay 4y thi kiéu nhu minh c6 dam bao thuc hién duoc cai bién phap vi du
nhu gidn cach khoang cach giira 2 nguoi khong? Pot trude thi khuyén céo 1a 2m xong bay gio gan
day 1a 1m thi minh c6 dam bao duoc c4c bién phap diy khéng?

Al: Vé co ban thi van dam bdo duoc.



IDI-2- Migrant workers-Male-31 years old

Q: Bat cwr khi nao gap van dé vé sirc khoe thi minh c6 thé xudng phong y té. minh ¢6 phai chuyén
di tuyén trén nhiéu khdng anh ?

A: Dung roi. tir khi anh vao day thi chuwa thay, chi 6 ho cam cim mét méi hay da sé 1a cac cong
nhan nit ho dén thang thi dau bung. con vé céi chuyén tuyén trén thi chdc sé ¢é nhuwng tir khi anh
vao ddy thi chiea cé trwong hop ddy.

Q: Ngoai vin d& ddy thi con vin dé nao khac ma céng nhan hay gap khong?

A: Hién tai thi c&c vdn dé sirc khoe khac ¢ cdng ti nay thi hién nay khong cé vdn dé gi ca.

Q: Y té minh thi ngoai viéc theo dai cham séc sirc khoe cua cdng nhan hién nay thi hang ngay y
té ctia minh con 1am viéc gi khac?

A: Thwong thi ho S€ ¢6 cde cdi dao tao dinh Ki vé cai sirc khde nhu la moi cdc bdc si chuyén gia
ciia da khoa Bdc Ninh vé noi chuyén vé cdc cdi chuyén dé trong cac budi kiém ké, con trong cai
thoi diém dich covid phat sinh thi c6 rdt nhiéu cac hoat dong cua bén y té. cai thiz nhar day 1a ho
tuyén truyén ngay tir ban dau tirc 12 tuyén truyén vé cac cai bang ron treo ¢ nha may, loa phat
thanh trong xwéng Ngoai ra ho ciing tudn thii cac khuyén cao cua bé y té nhu la do nhiét do trréc
khi vao cong ti hay bdt bugc phdi deo khau trang va bén canh dy thi c6 vé sinh bang cac céi dung
dich sat khuan cloramin b véi ca phun kha triing toan bé nha mdy dinh ki. Ngodi ra con ¢é nguoi
nwéc Ngoai nira, nén I1a hét thoi gian nhdp cdnh ¢ Viét Nam theo quy dinh cia bé y té thi bugc
phdi khai b&o y té, do nhiét dé tién hanh deo khé trang trong sust quat trinh lam viéc hét 14 ngay.
Q: Nhur vay 1a minh ciing ¢6 1 s6 van dé vé phong chdng covid trong cai giai doan hién nay, c6
tuyén truyén thi céi tuyén truyén nay minh cha yéu ding to roi hay qua am thanh,

A: Qua hé thang am thanh, tirc 1 méi xuong ho sé ¢d 1 cai hé thong tivi & phong thay dé ¢ trén day
sé doc cai khuyén cao nhiing van dé nén hay khdng nén vé covid, phat sinh trigu chitng nhuw viy hay
thé ndo can lam gi thi déu ¢ hét. Nhin chung thi minh thay cng tac phong chéng dich chinh phu dang
lam rat tot. Minh ciing xem tivi hang ngay, cdp nhdt thdng tin vé s6 ca mac va tir vong trén thé gidi.
Cdc théng tin nay ciing givip minh cdp nhdt, tin twéng va thuc hién theo cac khuyén cdo va hwéng dan
phong dich cua chinh phu. (= Government doing very well. I watch TV news every day, where the
updated information on new cases and deaths every day in the world. This information helped me
to trust and follow the government action and guidance (Migrant worker)

Q: Do nhiét 6 hién nay thi tién hang do nhitng lGc nao?

A: Thi hién nay cong ti tién hanh do 100% déi Véi toan bg cong nhén vién truéc khi vao nha may
va &p dung cho tat cd, ké ca nhitng nguoi cung cap hang cho cdng ti thi phdi deo khdu trang va
do nhiét dé.....



IDI-1-WU representative-Female-45 years old

Q: Nhan xét vé cai viéc tuan thu thuc hién cac biép phap phong chdng dich bénh thi ngudi dan
trén dia ban néi chung va céng nhan tir deo khau trang, sat khuin dén viéc giit khoang céch thi
moi ngudi thuc hién thé nao?

A: Thue ra thi cde co quan chap hanh nghiém réi, & céng dong thi ¥ thire deo khau trang rat tot
nhung cdi gidn cach 2m thi khéng dwoc, Vi du nhir & cho ma ra cho thi khdng thé cdch dwoc nhie
thé, moi nguwoi khdng tu tap khong té chire dn uong, cong nhan y thirc chdap hanh dot 1y thic tot
hon, dot 2 thi c6 Vdn dé hon, dwoc phat khdu trang nhwng van khéng deo, héi thi bdo quén, dot 1
thi dwong rat vang va thuc hién tor hon. Pdy 1a theo ca nhan chi nhédn dinh nhu thé théi. Bon ch;
ciing chi nhdac nhé nhe nhang thdi. (= However, in phrase 11, their practices were not quite good,
they seemed to ignore, did not wear face-masks or forget to wear face-masks even the factory
gave face-masks to them. It was as my opinion and observation in community. And | am a
member of women union, so | just gave them a gentle remind to wear face-mask or comply with
the guidance of COVID-19 prevention and control (WU representative)

Q: Trong dot covid vira roi thi chi thay la vai bén phu nit thi ¢6 nhitng thuan loi va khé khan gi?
A: NGi dén thudn loi thi cac chj c6 thé 1a sé heong héi vién dong. Khé khan thi khéng phdi tat ca
chi em déu c6 nhdn thic tét, ciing c6 1 sé khong cdp nhat thong tin trén cac trang mang xa hdi,
da dang tuéi da dang trinh dg, céi nhdn thite né khéng dong déu.

Q: Minh c6 bién phap khac phuc gi khdng?

A: khong c6 covid thi chj em cd thé tuyén truyén bang cac hgi nghi nghe viét ciing dé hon nhdn
trén dién thoai.

Q: Nhin trén zalo thi minh nhan nhiing thong tin gi?

A: Nhizng thong tin ma cac ban chi dgo tinh hinh do bé y té cdp nhdt sé nguwroi mdc dia diém mdc
hay biéu hién bénh 1a bon ch; chia sé hét.

Q: Minh ¢6 trao ddi voi nhau trudng hop nao dang can theo ddi hoic la f1, f2 khong?

A: Co chir f1, 2 ¢6 bao nhiéu triwong hop la nguwoi Ciia dia phwong lién quan nhw thé ndo thi cac

chi lai théng tin dén céc thon, c&c chi duwedi thdn sé nam bdt ré hon.

Q: Minh c6 méi lién hé nao vai chii nha tro dé thong qua ddy minh két néi véi cong nhan khdng?
A: O ddy thi bon chj ¢6 han 1 cau lac bé nir chu nha tro, chinh cac chi ddy sé tuyén truyén cho
cac ban ludn, gép 1a nhdac nhd ngay.

Q: cong nhén bi anh hudng giam gio 1am thi minh ¢6 hé tro gi khong?



A: Riéng céi hé tror 1a céc chi giam gia phong tro cho, cac chj trong cau lac bg bdo nhau théi,
gilp c&c em giam tién phong tro xuéng.

Q: Chi c6 biét giam bao nhiéu khong?

A: Chij ciing khéng ré ddu hinh nhu la giam 1 vai tram gi day véi binh thwong. con ¢ nhing
trirong hop ddc biét cac chi con khéng ldy tién co nhung it trieong hop lam.

Q: Ngoai ra nira thi chi c6 cac hoat dong ho tro gi thém nita khong?

A: C6 1 56 nguoi nguoi ta khdng muen thdng tin ciza minh ciza minh by biét thi c6 ban ing hé hon
1000 c4i khdu trang, dén mua do nhé théi ban ciing ting nhiéu khau trang, chi ciing muon chia sé
guwong tét nhung ban khdng muan chia sé thdng tin ca nhan. Cac chi ciing 1ing hé ban chi dao cia
x& cuia huyén, tong tri gia 1a gan 8 triéu. cac chi quyén gop trén tinh than tw nguyén khdng phdi di
thu ma moi nguoi dem dén. (= There are some people who donate but do not want to share their
personal information. Someone supported more than 1,000 face-masks, I told them that I want
to share a good example but they did not want to share their personal information. We also
support the COVID-19 commune committee, the total is nearly 8 million VND [about USD 346].
We donated in the voluntarily spirit, someone in community just come and brought their
donations (WU representative)



IDI-2-WU representative-Female-42 years old

Q: Nhém cong nhan nay bj thiéu bi cac cai van dé vé cat giam gio 1am rdi mat viéc ay thi c6 nhan
duoc sy hd trg ndo tir phia cac co quan doan thé va dac biét tir hoi phu nit khéng?

A: Khi ma céc céai chinh sach hé tro ciia dai dich covid thi ban chi dao xd ciing dd hop véi cac
ban nganh doan thé thdng bao ra soat téi timg dia phirong, timg cac cap héi va ting cac chi héi
dé thuge cdc doi twong ndo thi ngeoi lao déng dén ké khai tryec tiép va nhitng doi tieong dy diroc
nhdn nhitng hé tro diing doi twong con d@si véi cac doanh nghiép néu nhuw ma nghi ding theo thi
dwpe hirong ché do doanh nghiép thi ciing dé nghi cac hgi vién va hé lao déng nguoi ta dén truc
tiép doanh nghiép. Nhin chung la céng nhan va ngueoi lao déng ciing rat phan khoi thir nhdt 1a céi
hé tro cdi dai dich covid dot 1, nhitng doi twong khé khan khi nguoi ta dén khai béo thong tin thi
ciing chwa nam bdt dwoc nhung khi dot 2 thi ngwoi dan nguopwfi lao dong nguwoi ta céi mo hon.
Q: Nhu vay la minh hd trg dugc cho bao nhiéu ngudi va trong day thi ¢d bao nhiéu cong nhan?
A: Tiec la doi Vi cdi cong nhdn ma lao déng mat viéc 1am ¢ cac cai doanh nghiép thi do cac doanh
nghiép xdc dinh va dwgc hrong mice dé hé tro tai iy ban nhdn ddn xd cdi nay thi ciing han ché
con déi véi nhitng nguoi lao déng tw do va nhitng nguoi lao dong khéng nam trong khu cong
nghiép thi theo nhizng quy dinh dinh muc cua dia phuong ma nguwoi ta cing nhdn dwot ¢ bén xa
Ninh Phuc khodng hon 223 hé, nguwoi ta da ra sodt va mang don lén gidi quyét.

Q: Nhu vay thi ho dan s& dugc xa giai quyét con cong nhan sé do bén cong ti hd tro.

A: Cai nao thugc tham quyén cua xa thi sé guri con khoéng thugc tham quyén thi

Q: Cong nhan ma du diéu kién thi c6 bao nhiéu céng nhan du diéu kién hd tro trén xa?

A: Cai dd'y dot 1 thi it nhung ma dot 2 thi ciing chua nam bat dwoc cu thé s6 lwong.

Q: Bot 1 dugc bao nhiéu nguoi?

A: 7 nguoi.

Q: Thé thi minh duoc hd trg nhitng gi?

A: Puroc hé trorbang tieén.

Q: Bao nhiéu tién?

A: Hé tro d@inh mure thi hé tro 1 triéu/ I thang va dwoc hé tror 3 thang theo dinh muc thi tir ngay
1/4.

Q: Thé nhém cong nhéan dugc hd trg 3 thang nay thi cac tiéu chuan nhu thé ndo, chi cé biét khdng?
A: Cai tiéu chudn cu thé thi c6 1é chj ciing chiwa ndm badt dweoc cu thé chi ¢é ra sodt cdc doi twong
mdi biét dwoc cu thé va chdt ché.

Q: Tirc 1a khi minh ra soét thi cong nhan s& nop don 1én. Thé thi ¢ nhiéu ngudi ndp don khong?



A: C6 chir. Khi ngay dot 1 la nguweoi dan ngueoi ta ciing khéng hiéu mdy, tat ca nguoi lao dong va
cong nhan khi nguroi ta nghe thdy céi hé tro cua thu firéng chinh pha, tat cd nguoi lao déng déu
Nop don hét nhung sau khi nép don vé xa thi xa ciing té chirc héi nghi theo céi chi dao cua cap
trén va nguoi ta cdng bé la doi tiwong nao dwoc hwong thi thét ra la khi ma ra sodt dén cdc doi
twong dwoc hieong déu rat khé khan. (= The commune local authorities also organized the
meeting to announce the government support package. Most people were applying for the
support at the beginning. However, very few (7 people out of 223) got the support due to very
strict criteria for being beneficiary people (WU representative).

Q: Ut tién cac dbi twong kho khin nhiéu nhat dung khong?

A: Ding roi.

Q: Hoi phu nit minh c6 tham gia cac hoat dong hd trg thém nhu 1a & day c6 hoat dong gi lién quan
toi tir thién ma hoi minh dugc tham gia khéng?

A: X& Ninh Phuc thi chi ¢ ban cong tac mt trdn thi nguoi ta méi co cdi hé tro ¢ trén con héi phu
nit chi tham muea ciing théi, tham gia cing chir ciing khéng cé kinh phi dé té chuec.

Q: Vang, minh tham gia ciing may dot?

A: Puoc 2 dot.

Q: Phat dong dugc bao nhiéu nguoi dan?

A: 2 dot phét gao.

Q: Thé 1a mdi ngudi dan thi dugc bao nhiéu.

A: dwoc 110i 5 can 10 can theo timg doi tirong



IDI-2-Factory health worker-Female-35 years old

Q: Khéu trang thi minh bit ngudi ta deo ludn tir 1/2 hay nhu thé nao?

A: Khdu trang thi bdt dau tir 1/2 12 bdt bugc g, vdang 100% va bén phia céng dodn ciia cdng ty co
hé tro méi 1 can bé cdng nhan vién trong cong ty 1a 4 khdu trang vdi.

Q1: A, tirc 12 hd trg ¢ dinh ludn?

A: Vang, khdu trang vdi, day 1a can bé cong nhan vién lam tai MCNEX con doi Véi tat ca cong
nhan ma goi la cong nhan méi ddy q, la ciing dwoc phét khdu trang khi ho bdr dau vao cong ty
lam viée ngay dau tién.

Q: Tuc 1a minh dung vé phuong dién y té dung khong, tic 1a minh do nhiét 6 cac tha van van..,
con kiém tra roi cac thanh tra ctia cap trén va ban nganh lién quan thi nhu thé nao?

A: D6 Véi cdc cdi co quan ban nganh thi bon em sé duwoc huéng dan 14 tir xa, doi véi riéng Ninh
Binh thi cdng ty em thugc dién qudn ly cia trung tam kiém soat dich bénh Ninh Binh va don vi gan
nhat 1a TYT x& ¢ phuwong Thanh Son la ho ¢6 vao Kiém tra huwéng dan va dua cdc théng tu, théng
b&o cuia BYT vé hudng dan cac bién phap phong chéng covid nhiwr thé nao dé cho cong ty hoat
dong theo quy dinh ciua nha nwoc. (= My company is under the management of Ninh Binh
provincial CDC and Thanh Son commune health center. During the pandemic, health workers
came and guided to follow the instructions from the Ministry of Health on COVID-19
prevention and control measures. So that, the company could understand and comply with the
national regulations on COVID-19 prevention and control. (Factory health worker)...

Do Vi nguwoi nwde ngoai khi dén cdng ty 1am viée thi khéng c6 ngueoi tir nam 2019 trieéc khi xay
ra covid thi nha em cé cdc supporter ¢6 nghia la cac chuyén gia ciia cdng ty tong sang Viéet Nam
dé hé tro, nhung bat dau tir khi covid tgi Viét Nam thi khéng ¢ nhitng trieong hop ddy, khong
sang niza, sé khdng cho nhdp canh niza. Va tat ca nhung quan Iy & day sé tu hé tro.

Q: Tirc 12 tém lai 1a gan nhu khong co ngudi bén kia sang hd trg nira ma chi co diéu khién tir xa
hoac hop hanh tir xa dang khong?

A: Ping réi a, hop truc tuyén online. Con doi véi nhiing Han sang cong ty trong thang 1 thi c6
kiém tra, diéu tra va theo ddi nhiér dg va cho nguwoi ta céi phiéu kiém tra lich trinh triéc khi sang
Viét Nam thi ho da di nhitng dau va khi sang Viét Nam dén san bay Néi Bai dén MCNEX thi ho
da di nhitng ddu, thoi gian la khoang bao lau.

Q: C6 1 bién phap hay duoc noi dén 1a bién phap phun khir khuan thi c6 1am khong?

A: Ciing bdt dau phun tir 1/2.

Q: Minh phun hang tuan, hang thang hay nhu thé nao?



A: Nha em d6i véi khu viee nha dn, nha vé sinh thi phun 1 tuan/lan vao ngay chu nhdt khi cong
nhan nghi, con cac khu virc khac thi sé 1a 2 tuan/lan déi véi khu viec bén ngoai. Con san nha va
tdt ca cac khu viee san nha van phong, tat ca hanh lang va san nha nha vé sinh, cau thang, hanh
lang déu dwoc khir khudn va lau bang cloramin B hang ngay ludn, ngay lau 2 lan vao dau budi
sdng va dau budi chiéu.



IDI-1-YU representative-Male-32 years old

Q: Anh vira n6i trién khai vé hoat dong truyén thong, con day 1a hd trg. Thé thi anh cé thé ndi rd
hon vé viéc phdi hop véi cac ban nganh khac nhu cong an, tram y té,... phdi hop nhu thé nao?

A: Cai viéc phai hop dé thi theo diing chi dao vé hoat déng vé sinh méi trwong, cdng tac phong
chéng dich nay ciing nhw la phoi hop phét ting qua cho cdc doi twong COVID y. Va dac biét cong
tac chot dich thi chdng toi thuc hién cdng tac tric chat dich niza.

Q: Vay cong tac phéi hop c6 gap nhiéu kho khin khong?

A: Cong tac phdi hop thi phdi ndi 1a rat nhiéu thudn loi, hau nhir khéng cé khé khan gi. Néu c6
khé khén thi ciing chi 1a cac ban tryc chét nhdc nho cac ban cong nhdn di lam khéng deo khau
trang chang han. Thé thi cac ban triec chor da yéu cau nhdac nho nhung van ¢é nguwoi khéng phoi
hop thuc hién. Thé thi viée dé chiing téi lai phdi ¢ cdng an can thiép.

Q: Cac ban nganh doan thé thudng xuyén tuong tac. Thé con cong ty co sy phdi hop gi khdng?
A: Céac cong ty trong phong chong dich thi cac cong ty c6 phdi hop tuyén truyén véi céng dodn
trong dé. Thé thi ching t6i da c6 nhiéu ndm phoi két hop tuyén truyén, vdn déng cong ty, cong
doan céng ty phong chong dich. Hién c6 cong ty t6i khong nhé tén nhueng trong béo cdo c6 ghi ré
la chling tdi ¢6 phat gao, quan do cho céng nhan trén dia ban, viéc rat 1a thiét thuc.

Q: C6 cong ty nao khdng phéi hop khong?

A: Thuc ra céc cong ty thi ho ciing ¢6 nhitng hoat dong riéng, ho ciing thuc hién cac cbng tac
phong chong dich. Thuc sir ra té chire dodn cap x& chi phéi hop Véi 1 56 cong ty trong dia ban ma
minh da giao heu tir trieéc thi minh cd thé phéi hop tuyén truyén diroc. Nhueng ciing ¢é nhiing cong
ho ¢6 dac th riéng, minh khdng thé phéi hop duroc.

Q: Thé la anh thay hoat dong phdi két hop vai mot sé cong ty thi minh cé to chuc viéc phét gao
cho sé cong nhan nghi viéc. Vay sé cong nhan nghi viéc, giam gio 1am nhiéu khong?

A: Theo minh biét thi s¢ cong nhdn dé trén dia ban so véi tong so cong nhan thi khdng cé nhiéu.
NOo roi vao khoan do 2% cong nhdn trén dia ban thoi. Theo nhu theo doi cong quan Ly thi trén dia
ban cé khodng 20.000 cdng nhan thi sé bi khodng 1-2% sé dé théi chir ciing khéng nhiéu Vi cao
diém thang 4.

Q: Thé 1a véi 2% d6 1a minh c6 phét gao, phat quan o d6. Minh ¢ duogc sy tai trg cua to chirc
nao khong?

A: Ggo Vva quan do thi cdc cong doan cong ty phdi hop.

Q: Tuc 1a d&én tir cac cdng ty? Thé ngoai ra con ngudn nao khong?

A: Ngoai cdng ty ra thi con c6 rat nhiéu manh thuwong qudn. Cdi ddy ho 1am tryc tiép. Néu minh

tuyén truyén vén dong thi ho sé sing hé. Con ho thirong sé ung hg truec tiép cong nhan trén dia ban.



Q: Cai viéc tuy@n truyén cha nha tro giam tién phong c6 thuc hién duoc khong?

A: C6, ciing cé6 mét s6 nha tro vdn dong ciing giam. Tuy nhién Vi loi ich thi ciing ¢é nhiéu nha tro
khong giam.

Q: Giam bao nhiéu phan trim?

A: C&i nay thi rat kho thong ké vi cac nha c6 cac nha tro minh ciing khéng thong ké dwoc hét.
Nhung theo mét sé tuyén truyén thi ching toi biér dwroc c6 14 chui nha tro ho ¢é giam tién. Vi du
dang cho thué cdac ban 700-800 thi duwoc giam con 300-400. Giam mét niea do. Con cé cdc nha
cho mién tién nha 1 thang trong khodng thoi gian d@s. (2 This is very difficult because | cannot
list all the rental houses. But according to some information, we know that there are 14
landlords have reduced the renting room for workers. For example, they reduced from 700-
800,000 VND to 300-400,000 VND. Reduced by half. Other landlords, they offered one month
free of charge for renting room during that peak of COVID-19. (YU representative)



