	Clinic attributes
	
	95% Confidence Interval
	p-value

	Waiting time (per additional hr)
	-0,15
	-0,25
	1,52
	0,004

	Travel distance (per additional km)
	-0,04
	-0,06
	-0,05
	<0.001

	1 vs. 3 monthly refill frequency
	-3,17
	-4,02
	-0,02
	<0.001

	5 vs. 3 monthly refill frequency
	1,28
	0,82
	-2,32
	<0.001

	Extra evening hrs vs. regular hrs
	0,02
	-0,25
	1,75
	0,883

	Extra Saturday hrs vs. regular hrs
	0,28
	0,02
	0,29
	0,038

	Nice vs. rude providers
	2,25
	0,92
	3,58
	0,001

	Constant
	0,67
	-0,19
	0,55
	0,127

	Model specifications
	Log likelihood= -575.188; Prob > chi2 = 0.000; Wald chi2 (8) = 91.82; McFadden psuedo R2 = 0.36




 = -coefficient and represents mean utility, positive values represent positive preference; CI = confidence interval
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